FCC/ Cable TV - Page 2
January 11, 1993

| woul dn't mind paying the nonthly charge for the
36 channels (which aren't 36 at all), but | desire the
privilege of having channels that | want instead of un-
want ed channel s such as MY, hone shopping, etc. And, of
course, we don't get Ch. 1 -- so that further reduces the
amount of service we receive! Just get themto |let us have
channel s we want, not what they dictate to us!

2) -- when we are forced to bug cable TV we shoul d
be furnished with technically perfect transm ssion condi-
tions for pictures without any interference problenms. But,
we have a condition with channels 2,4 and 5 (sonetimes also
comng into other channels) where there are mweing "sparks"
seen In the TV picture inmages. | have spoken to Storer's
Techni cal Manager Jim Monteforte about these problens and
he bl anes them on Jersey Central Power and Light (our elec-
tric utility service here in Qcean Cbun&g) because they have
a substation emtting the interference which is picked up by
Storer's transm ssion dish or sonething and Monteforte said
Storer can't clear up the condition. But, they did clear up
the sane interferences on other channels.

| filed conmplaints with the Board of Regulatory Com
m ssioners here in Newark, N. J., which is supposed to have
some control over cable TV as well as public utilities. My
conpl ai nt was acknow edged nonths ago, a M. Costa was as-
S|?ned to the problem and that was the end of whatever
efforts the BRC seens to have taken about the conplaint.

Wien the BRC fails to take effective action in a sttu-
ation such as this where one public service system states
t hat another is causing problems, soneone should do sonething
to correct the problem | am therefore, asking you people
if you can do something to get the NJ State Board of Regul a-
tory Conmissioners to get off their butts and make JcCP&L
elimnate the interference (if they actually are causing it),
and/ or have Storer see to it that their transm ssions are
free of interferences so that we will be paying and getting
interference-free pictures on ALL channel s5 Either that or
someone has to renove the prohibition of our comunity to not
have TV antennas mounted on our honmes. The latter is not an
*"attractive*@ answer to the situation but someone has to make
sonmeone get off square one to elimnate our problemwth the
cable TV service we have.

The encl osed photocopy of a letter which I wote to the
Newar k St ar-Ledger, Newark, N.J. wnd which was published Dec.
5, 1992 has resulted in NOTH NG bei ng done by Storer, BRC or
anyone else to correct the problem | ask your help! Thanks
in advance for anything you can do teo eliminate this problen.

Sincerely /da“%

Edward E, Hannigan

EDARD B, AINIEAR v
BRICK, NJ 0@%
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| Cable hike gets
- poor reception
“on top of same

DEAR EDITOR:

Herewe go again. Storer Cable
Communications have notified those
of usin Ocean County of a $1.25
monthly increase in our rates-and
that i for sub-quality signal transmis-
sion and reception.

. Herein Lions Head South in
Brick, we have. al underground serv-
fces and our houses were pm-wired for
cablg, 8o, conditions at qur (the cus-
tomer’s) end are excellent.

But, somewhere along the line
Sitorer Is transmitting little lightning
bugs of interference on Channels 2, 4
and 5! This has been going on for
months and months. Back in the
jpring of this year | complained to
torer about the poor reception we
[were getting and their im Monteforte
‘lechnical Manager) reported to me
that it was not their fault, that Jersey
Central Bower & Light Was causing
the problem with their sub-station
near -where Storer has its satellite.
transmission |ocation.

~

(Tt .

“Despite the blame against

N |JCP&L'(andIhavehc;rdnoword
- JCP&L that they aren't the-cause —

of the problem), the interference
which at that time was also showing
up on many other channels—vanished
shortly after | filed a complaint with
the Cable TV section of the Board of
Public Uthities in Newark. However,
the interference has not been elimi-
rrated from Channels 4,4 and & to this
date. .

shortly after having filed the
complaint with - BPU Cable TV Divi-
sion, | had word from a Mr. Costa that
he was assigned to my problem. That
was the end:of communications from
IMr. Costa and/or the BPU. | wrote t0
IMr. Costa in August and have not

.| theard anything from him yet.

The interference problem was a
real annoyance during she telecasts of
the Summer Olympics~-and it till is 8
nuisance that should net exist when
there must be away to eliminate it~
and BPU should do Something about’
it since it contrals the activifies and
transgressions of JCP&L as well as
Storer Cable TV (or they should be

something to eliminate prob-
m‘um cOnSROETE grief and hav-
mp’“’ 3.4 qyo DO R -

Under the circumstances, it |ooks
like everyone is shoying the dirt under
the carpet and ignoring the problems.
How about getting the interference
gliminated before Skorer I8 aIIov%ed to
collect that higher $1.98 increase

Edwar( E. Hannigan,

Powarhs, o -Zedges"

E. HANNIGAN
%%AﬁONSHEAD S BLVD
BRICK, NJ 03723
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TCI CABLEVISIUN‘ CF " ACCOUNT NUMBER'  BILLED FROM BILLED TO DATE DUE ~ 'NCLUDES pAYMENTS

NEVADA 02111-100253-01-5. 12/01/92 12/31/92 12707792 11/19/92
6
FOR-502 W BIRCH ST
10731 BEG NNI NG BALANCE 20.65
11703 PAYMENT 20.65%
12/01-1231 BAS| C 18.33
12/01-12/31 EXPANDED BASI C 1.91
| NCLUDES AMC,TNT
USA, ESPN, PSN
AND A&E
12/01-12731 ALL TAX .61
11730 BALANCE MONTH END 20. 65

THANK YOU FOR CHOOSI NG TCl cABLEVISION FOR YQU
JUST A REMINDER;YOUR PAYMENT |'S DUE ON

KR YK FFAM LY ENTERTAI NVENT.
| F YOU HAVE QUESTIONS, PLEASE CALL: 702-738- '

R
OF THE MONTH
5222

——— e ——— e o e e it e e g e e e e e e e

AECKIVED a3y

TCI CABLEVISION OF ACCOUNT NUMBER BILLED FROM BILLED TO DATE DUE INCLUDES PAYMENTS
DA 02111-100253-01-5 1701793 1/31/93 01/07/93 12/18-92

FOR-502 wBI RCH sT

11/30 BEG NNI NG BALANCE  20. 65
12702 PAYMENT 20 .65%
1/01- 1/31 BASIC 18 .80

1/01- 1-31 EXPANDED BASI C 1.95
[ NCLUDES AMC,TNT
USA, ESPN, PSN

AND A&E
1/01- 131 FRANCH SE FEE C.e2
12731 BALANCE MONTH END 21. 37

THANK YOU FOR CHOOSING TCl ~ CABLEVI SI ON FGR YOUR FAMILY ENTERTAINMENT
JUST A REMINDER;YOUR PAYMENT | S DUE ON fHE 7TH OF THE MONTH
| F YOU HAVE QUESTIONS, PLEASE CALL: 102-738-5222
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COMPLAINT FORM

- 93020043

| OFFICE OF ATTORNEY GENERAL rOn
| COMMONWEALTH OF PENNSYLVANIA U Please Note: s nart of the
BUREAU OF CONSUMER PROTECTION I} jcompiaint hmling_ pl'oelsl
ALLENTOWN REGIONAL OFFICE (215) 821-644Q DEC2 91992 of | the Bureau e
\ : | of tms f 0 the 1m1vmual
1251 S CEDAR CREST BLVD,STE 309 U T or s unat OO/
ALLENTOUN, PENNSYLVANIA 13103 Office of Attorney (i, ir t“'”"'“‘ LS #3141
FEB -8
OFPICE USE ONLY FEDERAL COMMUNCATIONS
Investigator: K CODE 1 47 CooE 2 ¢ COMPLAINT # OFRGEOFTHE SECRET
- 80 B e LN LA
'YOUR NAME v

Tames P Cohi LL

YOUR ADDRESS

(/.)/f'(;zyu,cf-/u/:’ 73?///'

CiTY ZUNTY STATE ZIP
. r . .
LUES T / /f S ,5 ("’ fesTEn ylea /S35
YCUR TELEPHONE NUMBER IYOURAGE GROUP - Please check
Fone 5 ; = Work i - junaer 18 [y 18=34 [ | 35-60 Over 60 |
NAME OF COMPANY OR INDIVIDUAL COMPLAINT IS AGAINST -J
Blue iypee (U4 BL=
ADCRESS
9 S EALEA ST
CCUNTY STATE ZIP
3 TR0u DS Ruda Y o z /$36 0
COMPANY'S TELEP;}NE E NUMBER  PRODUCT/SERVICZ PURCHASED DATE O puncmss
t7/7) C 780 A
‘2 A o (Bl 7Y 1/1/738-
NAME g. COMPANY REPRESENTATIVE TO WHGM YCU CCMPLAINED DATE OF
! + /'/, — 77 . \
JO A N /(/ N7 R EF - /f/'7 N P& F72 c%c/
IF YOU FINANCED YOUR PURCHASE. NAME OF COMPANY TO WHOM YOU ARE MAKING PAYMENTS
U/ # |
COMPANY ACDRESS T e T STATE F
-
IF YOU ARE REPRESENTED 2Y AN ATTORNEY - ATTORNEY NAME ™

Lo AT JEsen 7

ATTORNEY ADDRESS oy . STATE

IF COURT ACTION HAS 383N TAKEN, STATE WHERE ANC WHEN
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;‘ YOUR NAME OFFICE USE ONtY . ‘1

I g i

I .. - v e

OESCRIBE EVENTS IN ORDER IN WHICH THEY HAPPENED. ATTACH COPIES OF ALL CONTRACTS, LETTERS,
RECEIPTS, CANCELLED CHECKS (front & back):' ADVERTISEMENTS OR ANY OTHER PAPERS THAT WILL
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Palmerton, Slatington. Gilbert
Jim Thorpe, Lehighton,
Kunkletown, Kresgeville Areas
Panther Valley Areos

Dial
#
22 wyou
*3 KYW
24 “WFMZ
- N gQEE
27 WBRE .\
*8 WNEP
9 WOR
10 ‘WCAU
*11 WPIX
17 WLVT
3 Local
T4 Disney (

(by subscription)

scription)

*18 L 17 Phila.
*19 ilo.
20 HBO Ey subsgription)
*21 YN 5_New York
22 Cinemax (by subscription)
23— WVIA 44 Scranton
24 WIBS 17 _Atlanta
25 'Nickelodeon —
26 Cable News Network

27 USA

‘28 Nashville

29 MTV

30 ESPN

31 Discovery

32 CNBC - Business News
33 Arts & Entertoinmenr

34 Weather

35 C-SPAN

36 Litetime

37 Family Chonnel

138 Sci-Fi

39 Home Shopping Network
40 TNT

Al VH.]}

42 EWTN - Catholic

43 MSG/Travel

AA AMC - Classic Movies

45 QVC - Shopping

46 Headline News

47 Comedy Central

48 Sports Channel - Phila.
49 VISN - Religious

50 Country Music TV

51 Horse Racing

52 Pennarama - Educational
*Broodcast Boric

tNew Services

Lat s

('/)/M//w:'xg

[ = DI NPyt / '

A, Z & .u ATED ;\3/7/
€ CABLE TE'L’E”VISION INC.

Dial
"

Stroudsburg, East Stroudsburg,

/glle; Ve &=

778

Mount Pocono, Tannersvitle,
Saylorsburg Areas

T YOU_ 22 Scranton
) "':3 o 2X_KYW 3 Phila.

WFMZ 69 Allentown _

3) 4
=

38 Scranton

WPV 6 Phila.

ol 11 WPIX 11 _New York
12 WLVT
Y Locat IV-13_.
# T4 _—E?;;éﬂg,' subseription)
15 Showtime (by subscription)
/\5} 16 Macenna Chaonal,
17 P’rism (by subscription)
(;" 19 ~WCBS __2 New Yark
20 ‘HBO (by subscription)
/)22 W N Y WS New York
22 Cinemox (by subscription)
*23 WVIA A A Scrgnton
//;},737 WIBS T 7 Atloata
i) WNBC A New York
Cable News Network
USA
Nickelodeon
MTV
ESPN
Discovery

CNBC - Business News
Arts 8 Entertainment
Weather

Lifetime

Nashville

Family Channel

Sci-Fi

Home Shopping Network
C-SPAN

TNT

MSG/Travel

VH-1

AMC - Classic Movies
QVC - Shopping
Headline News
Comedy Central
Sports Channel - Phila.
Pennarama - Educational
Country Musk TV
Horse Racing

EWTN - Catholic

TBN - Religious

Channel 3, NBC, KYW-TV, Philadelphia; Channel 5, FOX, WNYW-TV, New
York City; CHannel 6, ABC, WPVI-TV, Philadelphia; Channel 9, Ind., WOR-
TV, New York City; Channel 10, CBS, WCAU-TV, Philadelphia; Channel 11,
Ind.. WPIX-TV, New York City; Channel 16, ABC, WNEP-TV, Scranton; Chan-
nel 17, Ind., WPHL-TV, Philadelphia; Channel 22, CBS, WYOU-TV. Scranton;
Channel 28, NBC, WBRE-TV, Wilkes-Barre; Channel 29, FOX, WTXF-TV,
Philadelphia; Channel 39, PBS. WLVT-TV, Bethlehem (educational); Channel
69, IND, WFMZ-TV, Allentown: Channel 44, PBS, WVIA-TV, Scranton; Chan-
nel2, CBS, WCBS-TV, New York; Channel 4, NBC, WNBC-TV, New York;
Channel 38, FOX, WOLF'-TV, Scranton
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P.O. Box 100, Gilbert, Pa. 18331 -681-61
800-222-
20 W. Ridge St., Lansford, Pa. 18232 717-64%-551 1
Jim Thorpe subscribers can call Lonsford ottice Toll Free 800-262-0850
200 N. First St., Lehighton, Pa. 18235 213-3727 2360
21 S-326-2555

215-767-6383
7 17-386-3252

— OFFICE HOURS —
Monday thru Friday 8:00 a.m. to 5:00 p.m.
Saturday 9:00 a.m. to 1:00 p.m.

Fisgidganoontial

920 Ehler St., Stroudsburg, Pa. 18360 717-421-0780
800-622-8925
R.D.6 Box 6922, East Stroudsburg, Pa. 18301 717-588-2510

HC 89 Box 115A, Pocono Summit, Pa. 18346
800-464-9333 )

Stroudsburg
— OFFICE HOURS —
Monday thru Friday 8:00 a.m. to 5:00 p.m.
Saturday 8:00 a.m. to 5:00 p.m.

East Stroudsburg
Pocono Summit
— OFFICE HOURS —
Monday thru Friday 8:00 a.m. to 5:00 p.m.
Saturday 9:00 a.m. to 1:00 p.m.
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LOCAL OFFICE PHONE NO. BLUE RIDGE CABLE TELEVISION, INC.
717 839-3550 THIS IS YOUR CABLE TV BWLL FOR

P.0.BOX 3 16 SERVICES RENDERED. PLEASE INCLUDE
PALMERTON. PA. 18071 ONE sTAT EMENT WIiTH EACH PAY MENT.
BALANCE FROM PREVIOUS PAGE $.00
MONTHLY SERVICE DUE FOR JAN 1701793 $18.40
COPYRIGHT FEE $.50
FRANCHISE FEE - COOLBAUGH “TWP. $.58
PA STATE SALES TAX $.54
€ 3 36 I I 3 I I I K I 3 3 I *
TOTAL AMOUNT DUE ON 1701793 820.02 *
AT PAXINOS DR 3 3% 36 3 26 3 3 3 3 I I 36 3 % %
ARROWHEAD LAKES PA 18347 5‘///73 = F
PAYMENTS ARE DUE 1STOF THE MONTH, PAYMENTS NOT RETETV
BY THE 30TH WILL BE CHARGED A LATE FEE OF 91.00. ._7———-— :
J,GJQWW: 6/0
324690021.0Y120692S TR
CAHILL JAMES
9 JACQUELINE DR
WEST CHESTER PA 19382
f103246900019303 ¥00020- 02

ACCOUNT 4 3246900 RETURN THIS PAGE WITH PAYMENT
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K&e E([é'e CABLE TELEVISION INC.

Main Office: 471 Delaware Ave., P.O. Box 215, Palmerton, Pa. 18071 - Phone 215-826-2551
Address Reply To

Branch Offices : Phone: Branch Offices: Phone:
RD 6. Box 6922, East Stroudsburg, Pa. 16301 717-588-2510 46 N. Academy St., Mansfield, Pa. 16933 717-662-2369
PO Box 100, Gilbert, Pa. 16331 215-681-6100 204 Fourth St., Milford, Pa. 16367 717-296-8200
PO Box 124, Hawley, Pa. 16426 717-226-4914 HC 89, Box 115A, Pocono Summit, Pa. 16346 717-839-3550
20 W. Ridge St., Lansford, Pa. 16232 717-645-5511 920 Ehler St., Stroudsburg, Pa. 16366 717-421-0780
200N, First St., Lehighton, Pa. 16235 215-377-2250 PO Box 141, Tunkhannock, Pa. 18667 717-836-5422

RaR/m)nd E. Miley/Agent

Office of Attorney Ceneral

Bureau of Consumer Protection

1251 S. Cedar Crest Blvd., Suite 309
Al | entown, PA 18103

Re: File #692-3696/ref. John P. Cahill

January 6, 1993 Office of Attorney General

Bear M. Miley,

Thank you for forwarding M. Cahill's conplaint in your letter of
12/30/92.

The annual rate increase of 1993 is in act ualit?/ less than twelve
percent. The rest of the increase is due to afranchise fee and
state sales tax.

Bl ue Ridge Cable's channel carriage is a conpilation of customer
request and required carriage due to FCC and Congressional action
resulting fromthe 1992 Consuner Protection Act. Blue Ridge Cable is
situated approxinately mdway between Metropolitan New York and
Philadel phia. Therefore our subscriber base has requested the carriage
of these local NewYork and Philadel phia networks and independent
stations.

In accordance with the 1992 Consuner Protection Act passed by
Congress, cabl e companies ar e required to-institute-a-broadcast:
channel | evel of service to be offered at alowernonthly rate. In
conpliance with this legislation, Blue Ridge initiated this level of
service, effective 1/1/93, offering eighteen channels at a $10.00
monthly rate.

To change a customer's | evel of service to the Broadcast BasiC

package we nust send a man and vehicle to the customer's home and place
a filter on their line. As in any level of service change, there is a
charge and this is the reason for this one time mninumfee of $20.00.

The franchise fee for Col | baugh Townships remains at 3%, however with
the increase in monthly rate there is an increase in the amount charged.

State sales tax applies only to Tier 1 and subscription services such as

Equal Opportunity/Affirmative Action Employer



HBO, Cinemax, etc. The state sales tax does not apply to Broadcast
Basi ¢ channels.

| hope | have answered the questions outlined in M. Cahill's conplaint.
Ve;;y truly yours,
s '

///LW'W\- *

John Kintner— -
Resi dent Manager




January 14, 1993

M. Raymond E. MIley
ggent
fice of Attorney General m’rg’fni—;?«ﬂﬁ?f’f;

Bureau of Consumer Protection

Al'l entown Regional Ofice

1251 S. Cedar Crest Bl vd.
Suite 309 b

H
{

Al [ entown, PA 18103 omc:: 57’:" :;-‘
File #c92-3%6 - Bl ue Ridge Cable

Dear M. Mley:

| received your 1/11/93 response. |t appears that you accept

Cabl e's responses and |eave further action to me. Do you
have any authority, or am | wasting ny tine requesting
your assi stance?!

Regardl ess of where cost increases are allocated, | got a 16%
| ncrease-- 34% over the last 3 years. The fact of the matter
Is that the FCC Consumer Protection Act is really a Cable
Industry act as they are the ones that spent vast amounts of
money to |obby against another bill which would have
relinquished control by them So, when they say FCC &
Congressional action, ‘they are real\m tal ki ng about

t hensel ves (the cabl e I ndustry). at about the duplj

of 8 channels?! Does State law allow taxing tier 1 services?
| thought it was on prem um channel s only.

Please refer to the attached letter to you from Blue R dge
Cabl e. The?/ offer a lower nonthly $10.00 rate in conpliance
with so called recent l|egislation; however, of the 18 _
channels they offer, 8 are duplicated, so what we end up with
s 10 channels. In addition, when we opted to go with this
service, we had to pay $20 to downgrade. This cost is really
the result of their decision to unbundl e services and in
order to prevent ne fromgetting higher channels, they place
a trap on the cable line.




M. Raynond E. Mley -2~ January 14, 1993

How about sone action fromyour office on this price gouging
and unethi cal business practices!

Sincerely,

“5ames P. Cahill
9 Jacqueline Drive
West ester, PA 19382

g

cc. E Preate - Harrisburg
FCC - J. Quello, Chairman
Senator A. Spector



Kéce ;Qa/qe CABLE TELEVISION INC.

Main Office: 471 Delaware Ave., P.O. Box 215, Palmerton, Pa. 18071 . Phone 215-826-2551

Address Reply To

Branch Offices: Phone : Branch Offices: Phone :
RD 6, Box 6922, East Stroudsburg, Pa. 18301 717-588-2510 46 N. Academy St.. Mansfield. Pa. 16933 717-662-2369
PO Box 1, Gilbert. Pa. 18331 215-6816100 204 Fourth St.. Milford, Pa. 18367 717-296-8200
PO Box 124, Hawley. Pa. 18428 717-226-4914 HC89. Box 115A. Pocono Summit. Pa. 18346 71 7-839-3550
20 W. Ridge St.. Lansford. Pa. 18232 717-645-3511 920 Ehler St.. Stroudsburg. Pa. 8360 717-421-0780
200 N. FirstSt.. Lehighton. Pa. 18235 215-377-2250 PO Box 141, Tunkhannock. Pa. 18657 - 17-836-3422

Raynond E. M| ey/ Agent

O fice of Attorney General
Bureau of Consumer Protecticn

1251 s. Cedar Crest Blvd., Suite 309 ﬁﬂmﬂmﬁn

Al l entown, PA 18103 , ,

Re: File #G92-3696/ref. John P. Cahill !lm JAN 71993 U
. Rile #G92- . John P. | H e _

re l_j quxbu U 1

January 6, 1993 Office ot Attorney General

Dear M. Miley,

Thank you for forwarding M. Cahill's conmplaint in your letter of
12/30/92.

The annual rate increase of 1993 is in actuality less than tvvelve% '
percent. The rest of the increase is due to a franchise fee and ) G TP

state sales tax. ’ 2 2/
jfoawt J/“

Blue Ridge Cable's channel carriage is a conpilation of custoner
request and required carriage due to rcC and Congressional action

resulting fromthe 1992 Consumer Protection Act. Blue Ridge Cable is 7 é‘g é Z
situated approximtely midway between Metropolitan New York and
%44%«5

Ko
9

Phil adel phia.  Therefore our subscriber base has requested the carriag
of these local New York and Philadel’phia networks and independent:
stations.

In accordance with the 1992 Consumer Protection Act passed by @
Congress, cabl e companies are required.te institute a oroadcast.
channel level of service to be offiered at a lower monthly rate. In
compliance With this |egislation, Blue Ridge initiated this level of
service, ef fective 1/1/93,. offering ei ghteen channels at a $10.00

monthly rate. ——’@?)—
To change a customer's | evel of service to the gm"ggcasé;é ?asi

a filter on their line. As in any level of service change, there is a
charge and this is the reasonfor this one time mninumfee of $20.00.

The franchise fee for Col | baugh Townships remains at 3% however with
the increase in monthly rate there is an increase in the amunt charged,




HBO, Cinemax, etC. The state sales tax does not apply to Broadcast
Basic channel s.

I hope I have answered the questions outlined I N Mr. Cahill's complaiqt.

Ve!;y truly yours,

. 4 .
Sl /?i:j;/ (//
,/"‘ John Kintner-

Resi dent Manager
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ke ERNESTD. 1 Office of Attorney General
LSER T PREATE; JR.
~ RS - Attorney General

Common wealth of Pennsylvania Bureau of Consumer Protection

BUREAU OF CONSUMER PROTECTI ON

1251 S. Cedar Crest Blvd, Suite 309
Allentown, Pennsylvania 18103

Tel ephone:  (215) 821-6690

Fax:  215-821-6529

January 26, 1993

JAMES P CAH LL
9 JACQUELI NE DRI VE
WEST CHESTER  PA 19382

Dear M. Cahill:

This is to acknow edge receipt of your letter to Attorney Genera
Preate concerning Blue Kidge Cable Television, Inc.

V¢ share your concerns about those cable operators who have used their
monopol y power to charge unreasonably high rates to consunmers. Qur office,
together with attorneys general from six other states, are currently
Investigating anticonpetitive behavior in the cable television industry.
Unfortunately, federal law has made it virtually inpossible for state and
| ocal governnents to regulate cable television rates since 1984. As a
result, the Attorney Ceneral's office is without the power to stop these

char ges.

A bill passed by the Congress last year gives the Federa
Conmuni cations Commission the power to regulate rates and to encourage
conpetition in the cable television industry. CQur office will participate
in the FCC proceedings in order to protect the interests of Pennsylvania
consuners. Wile the new act will not ban the specific practices you are
conpl ai ning about, you letter will help us to explain to the FCC the kind of
harm consuners suffer when cable operators have unrestricted monopoly power.

Thank you for sharing your views with us on this inportant issue
Very truly yours,
BUREAU OF CONSUMER PROTECTI ON

Raynond E. Miley
Agent

REM/sah



ERNEST D. Office of Attorney General
PREATE, JR.
Attorney General

Common wealth of Pennsylvania

Bureau of Consumer Protection

Al entown Regional Ofice

1251 S Cedar Crest Blvd Ste 309
Al'l entown, PA 18103
215-821-6690 Fax: 215-821-6529

January 29, 1993

JAMES P. CAH LL
9 JACQUELI NE DRI VE
WEST CHESTER, pPA 19382

Ref: BLUE RIDGE CABLE
Dear Ms. Cahill:

Your correspondence regarding the above matter appears to come within the
jurisdiction of another agency or another state. By copy of this letter
your conplaint has been forwarded with a request that it be handled by the
office listed below. By forwarding your conplaint we believe that your
problem wi Il be handled by the agency who is primarily responsible for
dealing with these kinds of problens.

Please direct any further inquiries about this matter to that office

If you would like more information on our action to refer your conplaint,
please feel free to contact our office

Very truly yours,

Nz e

Agent

el m
#23

cc. FED COMMUNICATIONS COWM SSI ON
MASS MEDI A BUREAU
2025 M ST NwW ROOM 8210
WASHI NGTON, DC 20554



C
93020082
167 A d Leechburg Road
Pittsburgh, PA 15239-1348

January 21, 1993 : REGE'VED

Y

S R L
Feder al Communi cations Conmi ssi on '
1919 M Street, NW MW
Washington. D.C 20554 OFFCEQFIE SECRETAMY
ATTN: Cabl e Branch
To Wom It May Concern:
An article in the Decenber 14, 1992, issue of Invester's Business

Daily stated that regulators would be on the |ookout for abusive
rate hikes by cable operators before the new regulations go into

ef fect. In nmy personal opinion, Plum Cable Compamny in Plum
Bor ough, Pennsylvania, deserves your attention in this regard.

Wth word of the impending |egislation affecting cable operators
in the news, in Septenmber we imediately began receiving notices
of a rate increase which would take effect on Novenmber 1, 1992,
effective after the OCctober 5th Congressional override the Bush

veto of Cable Act. Regardl ess of the fact, new rates took effect
in Novenber.

Letters addressed to subscribers stated, "This increase in our

rate reflects the spiraling costs of acquiring quality programming
as well as escalating operational expenses.”" They added, "the
heavi est increases have cone to us from the programmers on our
basic service." But, atthe same tine. they also added nore
channels to the basic service. Copi es are encl osed.

The pattern has been the sane during the |ast several rate
increases; we are forced to accept new channels with little or no
rel evance and our bill goes up. At the last increase, we were
given the opportunity to vote for one of several new channels we
woul d receiwve; but there was no provision for refusing the
addition of new channels.

In addition, "basic service" in the Borough consists of 38
channel s. In the neighboring township of Monroeville, Anerican
Cable Vision offers basic service which provides just the local 13
channel s. Either we are without that option, or they do not make
it known to the public. -

.-

| €]
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page- 2

During the last two increases, each tinme, we were given four new
channels which provided no inprovenent in service and really just
added to the cluttering of selections on the dial. W' ve been
given The Wather Channel, when all the local channels offer nore
satellite and conputerized weather information than nost of us
care to view W were also given two preview channels that offer
nothing nore than self-serving advertisenents for the paid
channel s.

The 1local access channel is nothing nore than classified
advertisenents where the cable conpany sells ad space. There is
no local community programing, and probably no studio or caneras
avail able for production.

Al though we continue receiving tha addition of new channels, Plum
Cable Conpany interrupts transmission of C SPAN at around 6 P.M
and replaces it wth broadcasts of "The Meadows Network,"

telecasts of harness racing from a para-nmutual betting facility in
another county nany miles away from Plum Borough.

QO her channels we have been given during past rate increases: The
Travel Channel, two hone shopping services, and EWIN -- a channe
devoted solely to followers of the Catholic religion, and three
sports channel s.

The pattern seens to be one of building up the system to a greater
size, thereby enabling Plum Cable to raise subscribers rates. One
consolation of the latest rate increase has been that Plum Cable
Conmpany dropped the extra fee for additional TVs in the house.
However, that provides no benefit for famlies who have only one
TV, while it is of great satisfaction to those with 3,4, and 5
TVs. Also, there is no guarantee that the charge for extra sets
in the hone wll not be reinstated in the future, after

subscribers are lured into adding sets because there is no fee.

I don't know how it mght affect any investigation, but it was

announced that, this past week, the Chief Executive Oficer passed
away.

Ki ndest regards,

el

David L. Marshal



QUESTIONNAIRE

PLEASE RETURN QUESTIONNAIRE BY SEPTEMBER 30, 1992.

September 1, 1992 Account Number
Name

(Optional)
Dear Plum Cable TV Subscriber:

Please place a check mark on the type of bask cable service optbn you prefer.

Optbn 1 - This type of system would give you the flexibility of different bask

cable subscription levels. You could choose your bask service from packages
similar to the following:

(A) Lifeline basic-approximately 12 local channels.
(B) Expanded basic-Lifeline bask plus approximately 26 satellite
channels.

This type of system would charge for each additional set in your home.

Option 2 - A single rate for both Llfeline bask and Expanded bask. This
type of billing system would not charge for additbnal sets.

Optbn 3 - Plum Cable TV's current system. A lower cost than Option2's
rate for Expanded bask cable, but with monthly charges for service on additional
sets.

Additional comments:

i




September, 1992

Dear Valued Residential S&scriber:

Contained in this mailing is information about your cable TV service and new pricing, effective
November 1, 1992. We hope that you will take the time to review it.

The new rate for your Basic Service will be $20.50 plus applicable franchise fee.

This increase in our Basic Service rate reflects the sﬁiral_ing costs of acquiring thal{t‘_pr raminqt as well
as escalating _gpgrntiml":zensu. whilewe regret this incCrease, the higher costs oftingahg you the best
in cable telévision have them necessary.

Since the heaviest increases to us have come from the programmers On our Basic Service, we have had to price
that level accordingly. Additionally ,»a are pleased to announce that the monthly charge for additional outlets
will be discontinued.” This e liminat{on of our monthly additional outlet charge applies to both the basic and
premium |levels of service.

In November, we will also restructure the Pay Service (HB0, CINEMAX, SHOWTIME, DISNEY and THE MOVIE CHANNEL)
rates. We will create new packages for Nulti-Pay Service subscribers at discounted rates. Therefore, the
residential subscribers who are currently receiving Showtime with another pay service or who are currently
paying for additional pay services will See a decrease in their monthly Statement. Sane of these feature
?ockmqes_ include a Showtime/Movie Channel dual package at $9.95 --and the featured value package of Showtime
he ov:e Channel,HBO and a remote control at $18.90. These packages reflect a savings between $5.95 end $8.90
per month!

Additionally, six (6) Live ham Pittsburgh Penguin Games ill be available EXCLUSIVELY on %Mlgg_mmﬁl_g
this season!  Each Penguin Game may be purchased individually for S9.95 or a 6 game package may be purchas

before November 28th for $39.95. You must call our office to order the package. The packa e cannot be ordered
elec_:trobrlncally. These games wi 11 M0T be broadcast on any other cable channel, Below is a 14st of the six games
avai table:

November 28th  7:35 p.m. Uashington Capitols
January 2nd 7:35 p.m. New York Rangers
January 5th 7:35 p.m. Boston Bruins
March 1t h 7:35 p.m. Los Angeles Kings
March 18th 7:35 p.m. Philadelphia Flyers
April 10th 7:35 p.m. New York Rangers

Subscribers will still be required to contact our office to make arrangements for installation of additional
set connections. The revised installation charge as of November 1st is 29.95. [De sware that service and
mlr visits for connections made by anyone other than a cable TV representative Will be unauthorized and

ject to a service charge of $59.00. Also, a monthly charge will apply for each added converter box, if

needed, on an additional set connection.
As a E)art of this mailing uill find a charnel survey which lists channels not included in your current
channel lineup. Please sdexct your preference and return the survey with your monthly payment. The most
popul ar service chosen subscribers will be added to the chamel lineup in November. Inyour next statement
you can expect a revised channel listing showing the new rate structure and programming changes.
we at Plus Cable TV continue to work hard to balance our subscribers’ desire for new programing, quality
service, and service selection at affordable prices. Please call our office, if you have any questions
regarding the above information. As always, we thank you for your continued patronage and appreciate the
opportunity to serve you.
Sincerely,

PLUM CABLE TV

795-2666 or 335-1600

DETACH AND RETURN WITH CABLE PAYMENT IN ENCLOSED ENVELOPE

PLUM CABLE TV CHAMMEL SURVEY
SEPTEMBER, 1992

Please rate the following seven channels from one to seven according to your interest level. give a rating of
one to the chamel you most prefer, seven to the channel least prefer.” These survey results will be used
to determine the néw channel that will be added to Plus Cable TV in November 1992.

PENNARAMA-Educational courses for credit & non-credit fra Penn State & other
institutions in Pennsylvania, regional public affairs & cultural programming

SCI-FI CHANNEL-Science fiction, science fact, fantasy, and classic horror
COURT TV-Court room drama, legal educational programming

BLACK ENTERTAINMENT TV-S%ports, news, entertainments, specials, children’s programming and
gospel programming

THE CARTOON NETWORK-Fresh approach to cartoon programming
COUNTRY MUSIC TELEVISION-Country music videos and programming
OTHERS
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